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1 Introduction

Messagewaree OWA Desktop is a revolutionary product that extends desktop email control and ease of
use to the OWA web mail user, making Outlook Web more like desktop Outlook than ever before. Now,
companies can easily make OWA an integral part of their corporate messaging. Alerts, notifications and
status are available at a glance. With a single click the user can access their mailbox, and compose emails,
and meetings. With OWA Desktop, users will have fuller, richer messaging at a fraction of the cost of
dedicated software.

Other key features include:

e Advanced New Mail and Reminder notifications
e One-click Mailbox access and easily compose emails and meetings
e Easy management of multiple email accounts

1.1 Functional Overview

Messagewares OWA Desktop is a client component that is installed on a Windows machine. OWA
Desktop is added to the Startup group and auto starts at Sign on.

© 2021 Messageware Inc. All rights reserved. 4
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2 Configuring OWA Desktop

2.1 Create a New Account

To assist first-time users in creating an account, the Create new Account window opens automatically
following the completion of the installation.

(B Microsoft 365 *

@  Nickname “ *

b ailbos Configuration

= Dpen principal mailbox
_» Open other mailbox

E-mail Address | | -

Usger name | |

You must enter pour ser name exactly az you do in Owid;
gither User, DomainiJser or User@Domain. com

Server Configuration
To connect with Microzaft 385, an Application registration iz required. The
Meszageware registration can be uzed, or your administrator can add and
autharize the application in Azure,

| D efault Settings

0w LRL: |http$:.fa‘outlook.nffiu:e. camdowa

Graph APl |https:.v'f‘graph.micmsuﬂ.camf‘v'l 0

|
|
App D: |<Messageware registration: |
|

Luatharity: |http&:.fa‘lngin.rniu:msnftonline.cum!organizatiun&

‘ Check Settings |

| ok | | Cancel |

Enter the following information into the respective fields:

e Nickname: this can be any name that you wish to be displayed on/for your OWA Desktop
account.

e Select one of the following:
o Open principal mailbox: select if this is the mailbox associated with the domain credentials
provided (selected by default)
o Open other mailbox: to open a secondary account that you have permission to access.

e E-mail Address: this is the e-mail address of the mailbox that you want to open

© 2021 Messageware Inc. All rights reserved.
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e User name: this is the user name associated with your OWA account. You must enter your User
nameexactly as you do in OWA: either User, Domain\User, or User@Domain.com

e Click Next to review your settings

e Click Check Settings to verify accuracy of account information and to test connectivity

e Messageware OWA Desktop will attempt to validate both the Mailbox and Server settings
e When successful, Click OK to complete the account creation
e Enter activation code when prompted

(& Julia - Messageware OWA Desktop Activation X

Julia [julias@ costono.com ] is not currently licensed.

Please enter the Messageware OWA Desktop activation code. We
recommend you copy/paste the activation code from your e-mail.
Enter activation code or import license file.

Activation key || |

Click here to import license file manually.

OK | ‘ Cancel

© 2021 Messageware Inc. All rights reserved. 6
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3 Launching OWA Desktop

Messageware OWA Desktop can be configured to run automatically on start up. If it is necessary to
restart, you can access OWA Desktop from the Start menu
(Start\Messageware Incorporated\Messageware OWA Desktop)

Windows 8.1 Windows 10

-~
Friday

— .20

Messageware Incorporated
New

5 Messageware sktop
L

Messageware OWA Desktop User
Guide

fs Messageware OWA Desktop
= New

Messaging @

Messageware 4 Desktop_A...
sag — — P_ Microsoft Edge Alarms & Clock

Microsoft Office 2016 Tools :
- - S ore

e e Expl
microsoft exchange clients.o Microsoft Remote Deskbop

New

Microsoft Solitaire Collection ﬁ
Microsoft Store
Microsoft Store

Mixed Reality Portal

Mixed Reality Viewer @I

Mobile Plans

[
e
R
3
\'+)
a
V9,

MSN News
Movies & TV

MSN News

My Office

£ [iype here to search
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4 Using OWA Desktop

4.1 The OWA Desktop Commander

The OWA Desktop Commander is where you can access the features and functions of OWA Desktop. Click
on the OWA Desktop icon ¥ in the System Tray to launch the Commander.

Julia
Qutlook Web

Compose Mail
Compose Appointment
View Unread

I & Wiew Reminders
Connection Status
Accounts
Options
Help

Restart

Close 10:52 AM
. T de =]

4.2 Nickname

Julia

You can choose any name for this field that you wish to be displayed on/for your OWA Desktop account.

© 2021 Messageware Inc. All rights reserved. 8
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4.3 Outlook Web Functionality

4.3.1 Outlook Web

[of  Qutlook Web

Clicking on Outlook Web will open up your main OWA window. You do not need to open a browser
window and enter the address of your Office 365 tenant. OWA Desktop has taken care of this for making

it simple to launch your Outlook Web session with a single mouse click.

@ 0365 -Max Simpson - Outlook o ke |

Office 365 Outlook

INBOX Conversati BY DATE w . . a
@ erversatians Grouping Open Batch Loss Use Environments ~
p All Unread Tome Flagged EReply  €ERepyal  DFowsd  ees

Older

Tom Harmon Mark s read
TOm Harmon Fri 10/4/2015 1:20 PM
Grouping Open Batch Loss Use Envir 10/4/2015
Hi Kristi, I have just finished filling out the 9T...
N To: Max Simpson;

Michael Dawson

Common Open Yearly Schedule 10/4/2015

Kristi, I think we will need to meet to discuss... Utility Belt TakeNote —+ Get more apps

Bill Bote; Casper Mains

» New Employee 2} 4/30/2015 Hi Max,
Casper, Thank you very much for the warm i...

I have just finished filling out the 9T8 report on batch loss. | think this should be in line
» with what we were expecting. | have uploaded them into the SharePoint workflow.
Please let me know if you have any questions.

Tom

© 2021 Messageware Inc. All rights reserved.
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4.3.2 Compose Mail

8 Compose Mail

To save even more time and key clicks you can use the Compose Mail, Compose Appointment and
Compose Task options to quickly open compact, fully functioning OWA windows. This is much more
efficient than opening the full OWA window and clicking to get the mail, appointment or task screens and
then clicking to compose.

Clicking on Compose Message opens up the OWA new message window allowing you to compose and
send a new message without having to log into OWA.

(1 Julia - Outlook - o P
P Send o Spell | ¥ B Attach Discard  +s+ x
Te
Ce
WA B I U & A 2 2 €3k = = =@ % ¥ K o I T h B
m Discard Vel f o © A v [ D oransaveaatioss am

© 2021 Messageware Inc. All rights reserved. 10
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4.3.3 Compose Appointment

Compose Appointment

Clicking on Compose Appointment in the OWA Desktop Commander opens the OWA new appointment
window complete with scheduling assistant, allowing you to create a new appointment or meeting
request with one click.

@& Julias - o X
H save [ Discard V¥ Spell | ¥ B Attach Charm v  Categorize ¥ [} x
i Al
Details W Feedback Peop\e E% Scheduling assistant

| +

N .
‘:u\, #J\Ela Smith

Fri 7/20/2018 11:08 AM -
Fri 7/20/2018 138 AM -
All day Priva
Never - Calendar
15 minutes v | Bugy -
Add an email reminder
W @ | B T U M A & A= S Ze 3= Vv

© 2021 Messageware Inc. All rights reserved. 11
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4.4 Notifications

441 New Mail and Unread

Wiew Unread

OWA Desktop has been designed with enhanced New Mail and Unread windows. Just like OWA, you will
receive new mail notifications that will inform you of any new mail you have received. You have the option
in OWA Desktop to have the following alerts for New Mail Notification.

Note all these options are on by default.
e Show "View Unread” window on new mail
e Show balloon tip on new mail
o Show message preview in balloon tip
e Play sound on new mail

The popup window will bring up the View Unread window that features a list of unread messages in an
enhanced new mail notification window. Clicking on View Unread in the Commander will also open this
window.

=1 Max - Inbox (4 unread messages) El

k4 Reply  wiReply Al ps Forward 3 Delete 4 Mark as Read Mark as Unread

I} ! !j From Subject Received hd ﬂt"
X Tom Harmon  Grouping Open Batch Loss Use Environments Fri 10/4/2015 1:20 PM
Michael Daws... Commaon Open Yearly Schedule Fri 10/4/2015 1:10 PM
Bill Bote RE: New Employee Tue 4/30/2015 11:19 AM
Casper Mains  New Employee Tue 4/30/2015 11:17 AM

| Open Item ” Refresh H [ol1 Outlook Web App ‘

From here you are able to do the following directly from within the View Unread window:

e Open a selected message (click Open Item button or double click on item).
o Reply or Reply All for a selected message

e Forward a message

e Delete a message

e Mark as read or Mark as unread

e Refresh View

e Go to Outlook Web App (Mailbox)

© 2021 Messageware Inc. All rights reserved. 12
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This window also displays attachment ﬂ and importance ! icons as well as flags ID for each email; and
features a right click menu for ease of use.

&1 Max - Inbox (4 unread messages) o[- ]
a4 Reply gt Reply All  ps Forward ) Delete  pq Mark as Read Mark as Unread
IE ! g From Subject Received - ID‘
£ Tom Harmon  Grouping Open Batch Loss Use Environments Fri 10/4/2013 1:20 PM
Michael Daws... Common Open Yearly Schedule Fri 10/4/2013 1:10 PM
Bill Bote RE: New Employee Tue 4/30/2013 11:19 AM
Casper Mains  New Emp* Tue 4/30/2013 11:17 AM
bt Reply
kLt Reply All I |
k= Forward i

x Delete .

kad  Mark as Read

4 Mark as Unread

| Open Item H Refresh H EbOutlookWebApp |

Show balloon tip (with preview on or off) will bring up an interactive balloon from the OWA Desktop icon
in the system tray that allows you to click to view the message.

Note: The balloon tip notification look varies depending on the Operating System.

e In Windows 8.1, the notifications are displayed from the Taskbar
e In Windows 10, the notifications are displayed by the Action Center

@ Messageware OWA Desktop A X
Max received a new message. Click to open.
@ Messageware OWA Desktop XX
Max received a new message. Click to open. From: Torn Harmon

Subject: Grouping Open Batch Loss Use...
From: Tom Harmon . . .
Subject: Gmuping Open Batch Loss Use:. Max, I think we W|||_ need to meet to discuss the
yearly schedule prior to the end of Q2. My...

New Mail Balloon Tip New Mail Balloon Tip with Preview turned on.

© 2021 Messageware Inc. All rights reserved. 13
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View Reminders

& View Reminders

OWA Desktop has been designed with an enhanced Reminder window. Just like OWA, you will receive
reminder notifications that will inform you of upcoming or recently passed appointments. You have the
option in OWA Desktop to enable or disable the pop up window for Reminders.

The popup window will bring up the Reminders window that allows you to view a list of reminders of
appointments and meeting requests. Clicking on View Unread in the Commander will also open this

window.

(% Julia - Reminders — O x

= Marketing Meeting
Start time: 3:30 PM
Location: Room 326

I}‘ Subject 4 Duein Start time Location
B8 Marketing Meeting 29 minutes. 330 PM Room 326
= sales Meeting & days. Fri 7/27/2018 11:00 AM Room 220
EE Sales Report Due 2 days. Maon 7/23/2018 12:00 AM

Dismiss Al || Refresh |:__~_;§1Ca|endar Open kem || Dismiss |

Click Snooze to be reminded again in:

From here you are able to do the following directly from within the Reminders window:

Dismiss All - which will dismiss the reminders for all appointments listed
Refresh - refreshes the view
Open Item - opens the OWA appointment or meeting selected
Dismiss - turns off the reminder on the currently selected item within this window (the currently
selected item is highlighted in yellow)
Snooze - to be reminded again.
o The Snooze drop-down selections allow the user to choose when to be reminded, with

the default set to 5 minutes

© 2021 Messageware Inc. All rights reserved. 14



Ssagewar e Administration and Operation Guide
for Office 365

Using OWA Desktop

This window also features a right click menu for ease of use.

(1 Julia - Reminders — O >
#H Sales Report Due
Start time: Mon 7/23/2018 12:00 AM
Location:
IE Subject 4 Duein Start time Location
= Marketing Meeting 26 rminutes, 3:30PM Room 326
i Sales Meeting & days. Fri 7/27/2018 11:00 AM Room 220
& Sales Report Due 2 days. Mon 7/23/2018 12:00 AM
Snooze for 15 minutes before start | |
Dismiss '
| Snooze for 15 minutes before start h
Dismiss Al | | Refresh i Calendar | Open ltem | ‘ Dismiss |
Click Snooze to be reminded again in:

Note: dismissing or snoozing reminders on recurring appointments will act only on the reminder for the
particular instance.

© 2021 Messageware Inc. All rights reserved. 15
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4.5 Connection Status

v Connection Status

The connection status in OWA Desktop keeps you informed of the status of your connection to both

Outlook Web (OWA) and Graph.

14. Not yet connected to Graph €3 Connection Status
15 LT

16. Connecting to Graph and OWA Connection Status
17.

18. Connected to Graph but not OWA . @ Connection Status

20. Failed to connect to Graph 9  Connection Status
21.

22. Connected to both Graph and OWA v Connection Status
23.

e |f the Status indicates that you are not connected to Graph or OWA please ensure your logon
information is correct; you must enter your User name exactly as you do in OWA: either User,

Domain\User, or User@Domain.com.

e Check the OWA URL (for accuracy copy the OWA URL from the browser)

e Attempt to sign into OWA with same login information

© 2021 Messageware Inc. All rights reserved.
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4.6 Accounts

28  Accounts

The Accounts function in OWA Desktop allows you to add and modify accounts, set preferences for
language settings, running and closing options as well as enabling logging for Support.

(% Accounts

Accounts ‘ Language Support H Advanced H License |
#Edit X Delete  +00Options 4 Movelp  J Move Down
@& Julia v
& John @

| Create New Account |

| Close |

*

© 2021 Messageware Inc. All rights reserved.
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4.6.1 Edit Account

To edit or modify the account information for an account that has been previously created, highlight the
necessary account and click Edit on the Accounts tab.

e Click on Accounts in the System Tray Menu.
e On the Accounts tab, click on Edit.
e Modify any necessary information.

& Microsoft 365

€  Nickname [Julia Smith
Mailbox Configuration

{®) Open principal maibox
7 Open other mailbox

E-mail Address |iu|ias@-:ostono.com

| *

User name |iu|ias@costono.com

You must enter your User name exactly as you doin OWA;
either User, Domain‘\Lser or User@Domain.com

Server Configuration
To connect with Microsoft 365, an Application registration is required. The
Messageware registration can be used, or your administrator can add and
authorize the application in Azure.

Default Settings

OwWa URL: ||'rl‘tps:.-'.-'outlook.oﬂice.com.-‘owa

Graph API: |hﬂps:.-'.-'graph.rnicrosoﬂ.com.—-‘v‘I 0

App 1D: |<I'v'lessage\«\'are registration:

Authority: ||'rl‘lps:.-'.-‘Iogin.micmsoﬁonline.com.-‘organizations

| Check Settings |

Cancel |

[ o ]|

=~

e Click Check Settings to verify the accuracy of your account information and to test connectivity
e Click OK to save any changes

© 2021 Messageware Inc. All rights reserved.
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4.6.2 Delete Account

Delete Account allows you to remove any accounts from your system.

e C(Click on Accounts in the System Tray Menu.
e On the Accounts tab, click on Delete next to the account that you wish to remove
& Accounts *

Accounts ‘ Language
‘J‘Edit === Options fMo\reUp 4 Move Down

& Julia v’

& John @

Support H Advanced

‘ License ‘

Delete Account John

0 This account will be permanently deleted, Are you sure?

Create New Account

Close

e Click Yes to confirm that the account will be permanently deleted.

© 2021 Messageware Inc. All rights reserved. 19
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4.6.3 Create a New Account

Create New Account allows you to create accounts for different email addresses, either for separate
profiles on your system or for accounts that you are monitoring.

See Section 2 Configure OWA Desktop for additional information when creating a new account.

Note: To assist first-time users in creating an account, the Create New Account window opens
automatically following completion of the installation.

You will now see multiple accounts listed on the Accounts tab and multiple icons in the System Tray.

Changes to the account information can be made by selecting Edit under Accounts on the OWA Desktop
Commander. Please see section 4.6.1 Edit Account of this document.

© 2021 Messageware Inc. All rights reserved. 20
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4.6.4 Creating Multiple Accounts

Create New Account allows you to create accounts for different email addresses, either for separate
profiles on your system or for accounts that you are monitoring.

See Section 2 Configure OWA Desktop for additional information when creating a new account using
automatic or manual configuration.

You can now see multiple accounts listed on the Accounts tab with multiple icons in the System Tray.

(% Accounts x>

Accounts Language Support Advanced License

# Edit X Delete ... Options 4 MoveUp J Move Down

€ Julia v’
& John @
& Max X
€ Tom X
& Amy &

Create New Account

Close

Note: Each account will have a uniquely colored icon both on the accounts tab as well as in the System
Tray. Hovering over the icon in the System tray will show you the Nickname for the account as well as the
number of unread messages in the inbox. There is no limit to the number of email id’s that can be set up.

John (0 unread) - Messageware OWA Desktop

N 'é 'a - - G @ qx 90 Fivi 54

© 2021 Messageware Inc. All rights reserved. 21
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4.6.5 Language

The language tab in the Accounts window allows you to select the language for OWA Desktop.

e C(Click on Accounts in the System Tray Menu.

e Select the Language Tab

e Choose a supported language from the dropdown menu and click Change Language to save
changes

Supported languages in clued the following:

1. English
2. Dutch
3. Spanish
4. French
(% Accounts x
Accounts Language Support || Advanced ‘ License ‘
Which language do you want to use with OWA Desktop?
Choose language: English i
# Edit Mailbox Language
& Julia English (United States)
= John English {United States)

Close

© 2021 Messageware Inc. All rights reserved. 22
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4.6.6 Edit Mailbox Language

OWA Desktop is designed to auto-detect the mailbox language of the user’'s mailbox. The ‘Edit Mailbox
Language’ option is provided to override or correct the displayed mailbox language.

e C(Click on Accounts in the System Tray Menu.

e Select the Language Tab

e Click 'Edit Mailbox Language’

e Choose alanguage from the dropdown menu and click Apply to save changes

4.6.7 Support

On the Support tab in the Accounts window you can do the following:

e Enable logging
e View logs
e Check for OWA Desktop Updates

(% Accounts e

Accounts || Language

Support || Advanced

‘ License ‘

Messageware OWA Desktop v2.7.0.18
Diagnostics
[] Enable Logging
Only enable logging ff instructed by Messageware support.

View Logs

Updates
[ Automatically check for updates

Check for updates

Messageware Support

Web: http://www.messageware.com

E-mail: support@messageware.com

Close

Do not enable logging unless directed to do so by Messageware Support.

© 2021 Messageware Inc. All rights reserved. 23
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Clicking on Check for updates now allows you to download any available updates for Messageware
OWA Desktop.

Messageware OWA Desktop

An upgrade (version*.x*) iz available.

4.6.8 Advanced

The Advanced tab in the Accounts window gives you the option to close all mailboxes when OWA
Desktop is closed as well as the option to run Messageware OWA Desktop at Windows Startup.

(% Accounts x

Support ‘ Advanced License

[ Always close all mailboxes when Messageware OWA Desktop is closed.

Accounts H Language

Run Messageware OWA Desktop at Windows Startup,

| Close |

e Selecting "Always close all mailboxes when Messageware OWA Desktop is closed” will
automatically close all mailboxes instead of giving you the option to close only the current
mailbox

© 2021 Messageware Inc. All rights reserved.
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(% Messageware OWA Desktop X

Do you want to close all mailboxes or current mailbox
Uulia) ?

Close all mailboxes || Close current mailbox

O Always close all mailboxes

e Selecting "Run Messageware OWA Desktop at Windows Startup” will launch OWA Desktop when
you start up your computer ensuring that you won't miss any mail or meeting notifications

4.6.9 License

The License tab in the Accounts window allows you to:

e View the date that your OWA Desktop license will expire
e View further details pertaining to your license

\3‘_ Accounts by
Accounts | Language ” Support ” Advanced ‘ License
== s View Details
& Julia License valid
&2 John License valid
Close

© 2021 Messageware Inc. All rights reserved. 25
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4.7 Options

e G‘ptiﬂﬂs

The Options window allows you to change the Date and Time format as well as allowing you to set
preferences for New Mail Notifications and Reminders.

(1 Julia - Options *
Date and Time Format

Date Style: | Fri 7/20/2018 w
Time Style: | 11:42 AM W

Time Zone: | (UTC-05:00) Eastern Time (US & Canad ~

Mail Motifications

Show "View Unread" window on new mail

Show balloon tip on new mail
Show message preview in balloon tip

Play sound on new mail

Calendar Feminders

Show "View Reminders” window

Save and Close ” Cancel

For New Mail Notifications you can chose to enable or disable the following options:

e Show popup window on new mail (disabled by default)
e Show balloon tip on new mail (enabled by default)

o Show message preview in balloon tip (enabled by default)
e Play sound on new mail. (enabled by default)

For Calendar Reminders you have can enable or disable the following option:
e Show reminder popup (enabled by default)

© 2021 Messageware Inc. All rights reserved.
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4.8 Restart

Restart

Clicking Restart in the System Tray Menu will restart the connection to OWA and Graph. This can be used
to restart session after logging out of OWA; or after a service outage.

The Restart function will initiate OWA and Graph for all accounts.

49 Close

¥ Close

Clicking Close will give you the option to close OWA Desktop for the current mailbox or for all accounts.

% Messageware QWA Desktop d

Da you want to close all mailboxes or current mailbox
(Julia) ?

Close all mailboxes ” Close current mailbox

[ Always close all mailboxes

© 2021 Messageware Inc. All rights reserved. 28
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Appendix A — Installation and Removal

Install Permissions

Messageware® OWA Desktop is installed on the client computer. The install program must be run with
Administrative privileges as information is written to the local client machine’s registry.

Supported Operating Systems

Messageware® OWA Desktop is a client side program that should be installed on a client machine. The
supported Windows platforms are:

e Windows 10, 8, 7, XP
e Windows Servers with Remote Desktop role enabled

Further Requirements

Windows .Net Framework 3.5 Feature and Microsoft .Net Framework 4.6.2 to be installed on the client
computer

Internet Explorer will require a minimum of version 10 or higher to be installed on the client computer.

Microsoft Edge WebView?2 Runtime (Evergreen) — this requirement can be deployed separately or installed
by the OWA Desktop installer

Installation Preparation

The installation is Wizard driven, straight forward and easily completed within a short period of time.

Information needed for Account Configuration

OWA and EWS URLs (if manual configuration)

User ID and password

Email Address

© 2021 Messageware Inc. All rights reserved. 29
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Customizing the OWA Desktop Deployment File

A default deployment file is available to ease the OWA Desktop installation and configure a custom
corporate environment. To obtain the OWA Desktop Deployment Package contact Messageware Support
(support@messageware.com ).

Pushing out the installation to multiple computers

The Messagewaree OWA Desktop MSI package can be pushed out to users using Group Policy, Software
Management Server (SMS) or an environment specific software distribution application.

The OWA Desktop Deployment file (od.dep) must be included in the distribution package.

Install Process

Messageware. OWA Desktop is installed on the client computer; the install program must be run with
Administrative privileges on the local client machine. To install Messageware- OWA Desktop:

e Run the install program by double-clicking the install package (Messageware OWA Desktop.exe)
e At the Welcome screen press Next to begin the install

ﬁ Messageware OWA Desktop - InstallShield Wizard >

Messageware OWA Desktop Installation

The Installation Wizard will install Messageware OWA Desktop
on your computer. To continue, dick Mext,

WARNMING: This program is protected by copyright law and
international treaties.

con cocs
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e Carefully read the License Agreement. If you accept all of the terms of the agreement check the “I
accept the terms in the License Agreement” box and press the Next button to continue.
15 Messageware OWA Desktop - InstallShield Wizard
License Agreement

Please read the following license agreement carefully.

MESSAGEWARE DESETOFP PRODUCTS - LICENSE AGEEEMENTS [

BY INSTALLING, COPYING COR OTHERWISE USING THE
COMPCMENTS, YOU AGEEE TCO BE BOUND BY THE TEEMS AND
CONDITICNS OF THIS LICENSE AGEEEMENT.

IF ¥OU ARE INSTALLING FOR EVALUATION FURPOSES THE TERMS
AND CCHNDITICNHNS CF LICENSE "B. MESSAGWARE PRCDUCTS - END
USER EVALUATICN LICENSE AGREEMENT" HEREIN SHALL APPLY. i

(®)1 accept the terms in the license agreement

()1 do not accept the terms in the license agreement

InstallShield

| < Back || Mext = I | Cancel |

e At the Customer Information Screen, enter the User Name and Company Name.
ﬂ Messageware OWA Desktop - InstallShield Wizard

Customer Information

Please enter your information.

User Mame:
[

Organization:

InstallShield

| < Back || Mext = I | Cancel |

e On the Select Options page, select the options you want to install
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ﬂ Messageware OWA Desktop - InstallShield Wizard

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

(@) Complete
E'E.

All program features will be installed. (Reguires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

InstallShield

| < Back || Mext = I | Cancel |

e Configure the setup folder using the Change button. Click Next to continue
e Click Install to begin the installation.

ﬂ Messageware OWA Desktop - InstallShield Wizard X

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to beqin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

| < Back || Install I | Cancel

e The installation is complete; press Finish to exit the install program.
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ﬁ Messageware OWA Desktop - InstallShield Wizard X

InstallShield Wizard Completed

The Installshield Wizard has successfully installed
Messageware QWA Desktop. Click Finish to exit the wizard.

Launch Messageware OWA Desktop

Uninstall Process
To uninstall OWA Desktop:
e Exit OWA Desktop using the Close option in the System Tray Menu.

| SEED Close l

I|| ¥  Cloze N

Ly

e Select Close All Mailboxes

(™ Messageware QWA Desktop x

Do you want to close all mailboxes or current mailbox

Uulia) ?

Cloze all mailboxes Close current mailbox

O Always close all mailboxes

e Open the Control Panel; select Programs — Programs and Features
e Select Messageware OWA Desktop.
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B Programs and Features

« “ 4 [ > ControlPanel » Programs » Programs and Festures v O

Control Panel Home .
Uninstall or change a program

View installed updates Te uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

) Turm Windows features on or

off Organize =+  Uninstall  Repair

Install a program from the ~

network Name Publisher
&Massagewara OWA Desktop Messageware Incorporated
) Microsoft Office Prafessional Plus 2016 Microsoft Corparation
@ Microsoft OneDrive Microsoft Corporation
‘E’M\:rosm’t Visual C++ 2012 Redistributable (x84) - 11.0.. Microsoft Corporation
<

— ]

X

Search Programs and Features 0

Installed On
7/20/2018
771372018
7/17/2018
7/13/2018

Support link:

Messageware Incorporated Product version: 2.7.0.18 2
Help link:  http://www.message... Update information:

Size
193 MB

102 MB
204 MB

- @

Version *

2708

16.0.42¢

181110

11,0507,
>

hittp:/fwww.messagewa...

hittp:/fwww.messagewa..

e (lick Uninstall.
e On the alert window, select Yes to uninstall.

Programs and Features

I Are you sure you want to uninstall Messageware OWA Desktop?

i the future, do not show me this dialog box Yes

e The uninstall program will complete without additional interaction.
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Appendix B: Troubleshooting

Troubleshooting Contents:
Issue 1: Failed to Login
Issue 2: OWA Sign in Fail
Issue 3: Network Not Available
Issue 4: Connection Status: Not Connected to OWA
Issue 5: Passwords Do Not Match
Issue 6: License Error
Issue 6a: License Activation Failed

Issue 6b: License Count Exceeded Error

ISSUE 1: I receive a Failed to login error:

71 Max - Check Settings

Exchange Web Services request.

Details:

An authentication error occurred when sending an

The request failed with HTTP status 401: Unauthorized.

SOLUTION:

e Verify account information; Email address, Domain name and Password

e Attempt to sign into OWA with the same login information
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ISSUE 2: | receive an error: Sign in to OWA failed

[ Max - Check Settings =
(f \j Failed to login

o

Sign in to OWA failed,

Details:

Messageware OWA Desktop was redirected back to the | =
lxgon page.

SOLUTION:

Verify account information; Email address, Domain name, and Password
[ ]

Attempt to sign into OWA with same login information

ISSUE 3: | receive a Network is not available message

Network is not available!
| T
‘\‘.‘ |.' L;: 11) 38>

—J

SOLUTION:

e Check your Local Area Connection; a network cable may be unplugged
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ISSUE 4: Connection Status indicates | am not connected to OWA

@
B
a

Connection Status
Import and Export
Accounts

Options

SOLUTION:

Ensure you have a domain included with your user name (domain\username). Verify
additional account information

Attempt to sign into OWA with same login information

See section Connection Status for status indicators and definitions

ISSUE 5: Passwords Do Not Match

Messageware OWA Desktop >

Could not create a new account, Password and Retyped
Password do not match.

SOLUTION:

Passwords are case sensitive; check Caps Lock and retype both passwords.
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ISSUE 6: License Error

ISSUE 6a: License Activation Failed

& Julia OWA Desktop Activation X

Your Messageware OWA Desktop license activation failed. Please
re-enter your activation key and retry.

Activation key | |

Click here to import license file manually.

Error details _ Cancel

SOLUTION:

e Verify activation key

e We recommend you copy/paste the code from your e-mail

ISSUE 6b: License Count Exceeded

(1 ed - Error =)

@ Failed to activate license

An exception occured when activating license.

Details:

License Count Excesded

SOLUTION:

e Contact your Account Manager for assistance
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