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1 Introduction

Messagewaree ActiveSend integrates Microsoft Outlook Web* (OWA) with Microsoft Windows desktops
and with applications, including Microsoft Word, Excel, Power Point. The integration provides increased
Outlook-like convenience and productivity. ActiveSend enables OWA to be configured as the Default
Mail Client on a windows computer allowing you to:

¢ Quickly upload files into a new email message by right-clicking on files in Windows Explorer or
the desktop and selecting Send To - Mail Recipient.

e Send files from within an application, such as Microsoft Word or Excel, by clicking
File > Share > Email

e Click on a MailTo link on a webpage to create a new message using your OWA account

e Quickly set your default mail client associations using the ActiveSend Configuration console

Note: OWA and Outlook Web are interchangeable throughout this document as pertaining to the version
of Exchange Sever or Microsoft 365 being used.

1.1 Functional Overview
Messagewaree ActiveSend is a client component that is installed on a Microsoft Windows computer or on
a Windows Application Server (like Citrix). ActiveSend can be added to the Startup Group and will auto

start at login.

1.2 Automated Deployment Overview

The Messagewaree ActiveSend configuration can be predefined in a Deployment file (.dep). Using the
deployment file, ActiveSend can easily be distributed to a large number of desktops / virtual desktops
without end-user interaction (refer to the Messageware ActiveSend Deployment Guide for more
information).

© 2021 Messageware Inc. All Rights Reserved Page 1
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2 Using ActiveSend

2.1 SEND TO mail recipient from a Microsoft Office application
To send a file from within an application, like Microsoft Office:

e Goto File/Share/Email and Send as Attachment.

Share

Project Initiation Email
Desktop
Share o Everyone gets a copy to review
(=1
e® : Send as
Py Share with People o iy
[% Email Everyone works on the same copy

Everyone sees the latest changes

- Keeps the email size small
EEE’IB Present Online

! Document must be saved in a shared location

Post to Blog Iillhﬁ Everyone gets a PDF attachment .
'.'_E. Preserves layout, formatting, fonts, and images
Send as Content can't be easily changed
PDF

Account

Feedback i Everyone gets an %P5 attachment
‘."i. Preserves layout, formatting, fonts, and images
Options Content can't be easily changed
Send as XPS
Mo fax machine needed
( . .
EJ You'll need a fax service provider
Send as
Internet Fax

The message form will contain the file as an attachment and the file name as the subject. The
message will be sent from your OWA account when ActiveSend is set as the default mail client.

© 2021 Messageware Inc. All Rights Reserved Page 2
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2.2  SEND TO mail recipient from Windows Explorer or the desktop
To send files from the Desktop or Windows Explorer:

e Select one or more files using the left-click button on the mouse
e Hover over the highlighted files and use the right-click mouse button to bring up the context menu

e Select Send To 2 Mail Recipient

Home Share View

@ - T ﬂ ¥ This PC » Documents v Search Documents

¢ Favorites MName Date modified Type Size

B Desktop Project Initiation.pdf Open with Adobe Acrobat Reader DC robat Docurment
& Downloads

“Zl Recent places

Open
Print

18 This PC Open with
Share with

“! Netwark Send to 17 Compressed (zipped) folder
Cut B Desktop (create shortcut)
@ Documents

Copy
=) Faxrecipient

| f__] Mail recipient |
=4 Floppy Disk Drive (&)

Create shortcut
Delete

Rename

Properties

Titern  1item selected 164 KB

© 2021 Messageware Inc. All Rights Reserved Page 3
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2.3  Send emails using MAILTO (email) links on web pages
To send an email using a mail to link on a web page:

e Click on an email link on a web page to bring up a new message form

ee @ https://www.messageware.com/support P ~ @ C | @ Messageware Security Soft.. % | [

@Ssayewafe Products Trial Pricing Resources Support Company

~

The World's Leading Provider of Outlook Web
Access Enhancements

Abetitus Product Support
Careers
Messageware is committed to providing the best quality products and support for all of our
Partners customers.
Awards Customers with an active support agreement can call or write us for assistance. You can

reach a support specialist by:
Testimonials

+ Email afsupport@messageware.com |

Case studies

+ Phone at +1 905.812.0638 extension 3 v

Resources

e When Outlook Web is set as the default mail client, the message will be sent from your Outlook
Web account.
e Enter your Outlook Web username and password if prompted

NOTE: The following information can be passed by webpages that use MAILTO links:
v' Sender

To Recipient

Cc Recipient

Bcc Recipient

Subject

Body

AN NN

© 2021 Messageware Inc. All Rights Reserved Page 4
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3 Configuring ActiveSend

3.1 First-time Users

New users will be shown the General tab where they choose whether to create a new Microsoft 365
account, or a new Exchange Server account.

General ” Language || Support || Cptions || License

Account
A Edt X Delete

| MNew Microsoft 365 Account | | MNew Exchange Account |

File/App Associations

Default Mail{MAPI): Outlock Web {Active Send)

Web Links (MAILTO)  Outlook Web {ActiveSend)

© 2021 Messageware Inc. All Rights Reserved Page 5
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3.2 Creating a Microsoft 365 Account — Mailbox Configuration

To configure your account settings, enter the following information into the respective fields:

e Nickname: this can be any friendly name that you wish to be displayed on the ActiveSend
account page

e Select either of the following:

o Open principal mailbox: select if this is the mailbox associated with the domain credentials
provided (selected by default)

OR

o Open other mailbox: to open a secondary/alternate account that you have permission to
access.

&3 Nickname ||
Mailbooe Corfiguration

{3 Open principal mailbox
) Open other mailbax

E-mail Address |

|User name |

You must enter your User name exactly as you do in OWA;
either User, Domain'\User or User@Domain.com

Server Corfiguration

To connect with Microsoft 365, an Application registration is required. The
Messageware registration can be used, or your administrator can add and
authorize the application in Azure.

| Default Settings

OWA URL: |https /foutlook office.com/owa

Graph APl |http5:f;’g|aph.mic:‘osoﬂ.comfv1 0

App 1D: |<Messageware registration>

Authority: |hﬁp5:fﬂogin.mic‘osoﬂonline.com,-"organizations

Check Settings

| | Cancel

e E-mail Address: this is the e-mail address associated with the OWA account.

e User name: this is the user login name associated with your OWA account. You must enter your
User name exactly as you do to login to OWA: either “User”, “Domain\User”, or
“User@Domain.com”.

© 2021 Messageware Inc. All Rights Reserved Page 6
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3.3 Create new Microsoft 365 Account — Server Configuration

o Use the Default Settings, unless your administrator has provided you with specific settings to
enter for Microsoft 365

&1 Nickname “
Mailboo: Corfiguration

&) Open principal mailbox
i) Open other mailbax

E-mail Address | | *

Lser name | |

You must enter your User name exactly as you do in OWA;
either User, Domain.User or User@Domain.com

Server Corfiguration

To connect with Microsoft 365, an Application registration is required. The
Messageware registration can be used, or your administrator can add and
authorize the application in Azure.

| Default Settings

OWA URL: |hﬁp5:ff’outlook.oﬁice.comf’owa

Graph AP |hﬁp5:ffgmph.miu‘osaﬂ.comfv1 0

App 1D: |<Messageware registration>

Autharity: |hﬁp5:f;’login.mic:'osoﬂonline.comforganizations

Check Settings

| | Cancel

3.4 Create new Microsoft 365 Account — Check Settings

e Click Check Settings to test your settings.
e Messageware ActiveSend will attempt to validate both the Mailbox and Server settings

e When successful, Click OK to complete the account creation.

© 2021 Messageware Inc. All Rights Reserved Page 7
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3.5 Creating a Microsoft Exchange Account — Mailbox Configuration

To configure your account settings, enter the following information into the respective fields:

e Nickname: this can be any friendly name that you wish to be displayed on the ActiveSend
account page

e Select either of the following:

o Open principal mailbox: select if this is the mailbox associated with the domain
credentials provided (selected by default)

OR

o Open other mailbox: to open a secondary/alternate account that you have permission to
access.

21 Nickname ||
Mailbox Corfiguration

%) Open principal mailba:x
[ Cpen other mailbox

E-mail Address |

User name |

You must enter your User name exactly as you do in OWA;
ether User, Domaint.User or User@Domain.com

Password |

Retype Password |

Server Corfiguration

| Autodiscover

OWA URL |

EWS URL |

eq. https //mail company com./owa,
https .//mail company .com./ews/exchange. asmx

Check Settings

| | Cancel

e E-mail Address: this is the e-mail address associated with your OWA account.

e User name: this is the user login name associated with your OWA account. You must enter your
User name exactly as you do to login to OWA: either “User”, “Domain\User”, or
“User@Domain.com”.

e Password: this is the password currently associated with your OWA account.

© 2021 Messageware Inc. All Rights Reserved Page 8
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3.6 Creating a Microsoft Exchange Account — Server Configuration

& Nickname ||
Mailboo Corfiguration

() Open principal mailbazx
i Open other mailbox

E-mail Address |

User name |

You must enter your User name exactly as vou do in OWA;
either User, Domain“.User or User@Domain.com

Password |

Retype Password |

Server Configuration
| Autodiscover

OWA URL |

EWS URL |

eq. hitps://mail company com./owa,
https://mail company.com./ews /exchange asmx

Check Settings

| | Cancel

e Click on Autodiscover
o Verify your OWA and EWS URL look correct. You may override these defaults if necessary

3.7 Create new Microsoft Exchange Account — Check Settings

e Click Check Settings to verify account information and to test connectivity
¢ Depending on your settings ActiveSend will verify OWA, EWS, or both

" OWAtest succeeded.

" EWS5test succeeded.

e Click OK to create your account.

© 2021 Messageware Inc. All Rights Reserved Page 9
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3.8 Activating the software

Enter activation code when prompted.

€3 Julia - Messageware ActiveSend Activation X

Julia fjulias@ Jis not cumrently licensed.

Please enter the Messageware ActiveSend activation code. We
recommend you copy/paste the activation code from your e-mail. Enter
activation code or import license file.

Activation key [l l

Click here to import license file manually.

ok || cancel

Note: for environments that do not have or allow internet connections, please contact Support for a copy

of the license file to import.

Changes to the account information can be made by selecting Edit on the General tab of the ActiveSend

Configuration console.

© 2021 Messageware Inc. All Rights Reserved
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4 Opening the ActiveSend Configuration Console

Messageware® ActiveSend can be accessed from the Start menu.
Start\Messageware Incorporated\Messageware ActiveSend Configuration (Windows 10).

Create

n =
g

Maps
Messageware Incorporated
Messageware ActiveSend Con
Messaging
Microsoft Edge Alarms & Clock My Office

Microsoft Office 2016 Tools
Explore

Microsoft Remote Desktop

Microsoft Solitaire Collection ﬁ

Microsoft Store S
Microsoft Store

Mixed Reality Portal Mostly Sunny

Mixed Reality Viewer EJ 87° ?9"

Mobile Plans Washington,...

"
m
e
r
\'+)
@
@
"

Movies & TV

MSN News

My Office

L Type here to search
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5 ActiveSend Configuration Options

The Messageware ActiveSend Configuration program allows you to review and configure accounts,

options, support, and licensing. The fields and ability to make changes can be controlled by corporate

policies (refer to the Messageware ActiveSend Deployment Guide).

5.1 General tab

From the General tab you can add an email account for ActiveSend to use, and conveniently set the

Windows associations so that ActiveSend and Outlook Web are used as the default client to send

attachments.

General | Language || Support ” Options || License

Account

A Edt X Delete

| MNew Microsoft 365 Account | | MNew Exchange Accournt

File/App Associations

Default Mail (MAPI): Outlook Web (ActiveSend)

Web Links (MAILTC): Qutlook Web (ActiveSend)

© 2021 Messageware Inc. All Rights Reserved
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5.1.1 Edit Account
On the General tab of the ActiveSend configuration console, accounts can be edited, deleted, or created,

and the Default Mail Client can be set.

Messageware ActiveSend

To edit or modify the account information for an account that has been previously created:

e Highlight the account and click the edit button.
¢ Depending on the type of account (Microsoft 365 or Exchange Account), you will see the

appropriate Edit Account window.

& Nickname [John Smith

Mailbox Corfiguration
(&} Open principal mailbox
) Open other mailbox

E-mail Address |\ohn_5rn'rth@costono.com

User name |\ohn_srn'rth @costono.com

You must enter your User name exactly as you do in OWA;

either User, Domain‘\User or User@Domain.com

Server Configuration
To connect with Mi ft 365, an

authorize the application in Azure.

Default Settings

ion ion is required. The
Messageware registration can be used, or your administrator can add and

OWA URL: |ht'tps:f"/ol.rllook.oﬁice.comfowa

Graph AP |hﬂp5:ffgmph.mio‘osoﬂ.comf\r'l.D

App 1D |<Messageware registration

Authority: |ht'tps:f"/lagin.micmsoﬂon\ine.com/organizaﬁons

Check Settings

| | Cancel

&  Nickname [John Smith
Mailbox Corfiguration

{2} Open principal mailbex
73 Open other mailbax

E-mail Address |iohr1 smith@costono.com

User name |domain\jchnsrn'rth

You must enter your User name exactly as you do in OWA;
either User, Domain‘.User or User@Domain.com

Password |ooo|oooo senee

Retype Password |.o.|..o. seses

Server Corfiguration

Autodiscover

OWA URL |hﬁps://mai|.costono.com/owa

EWS URL |hﬂp5 /fmail costono.com/ews./exchange asmx

eg. https://mail.compary.com/owa/
https://mal .company .com.ews/exchange.asmx

Check Settings

| | Cancel

e Modify any necessary information.
e Click Check Settings to verify the accuracy of your account information and to test connectivity.
e Click OK to save any changes.

© 2021 Messageware Inc. All Rights Reserved
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5.1.2 Delete Account

Delete Account allows you to remove any accounts from your system.

e Onthe General tab, highlight the account you wish to remove and click Delete.

e Click Yes to confirm that the account will be removed from the list.

Delete Account John Smith

0 This account will be permanently deleted. Are you sure?

No

© 2021 Messageware Inc. All Rights Reserved
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5.2 Language tab

The language tab of the ActiveSend configuration console allows you to select the language for

ActiveSend.
e English
e Deutsch
e Espafiol
e Francais

Additional languages can be added by deploying an external translation file. Please contact our Support

team for further assistance.

General Language ” Support ” Cptions ” License

Which language do you want to use with ActiveSend?

Choose language: | Automatic

v]

© 2021 Messageware Inc. All Rights Reserved
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5.3 Support tab

On the Support tab in the ActiveSend Configuration console you can do the following:

e Enable logging
o View logs

e Obtain Support contact information

General || Language ” Support ” Options || License

Messageware ActiveSend
Diagnostics
[] Enable Logging
Only enable logging i instructed by Messageware support.

View Logs

Messageware Support

Web: http./fwww messagewanre .com

E-mail: support@messageware .com

@ Do not enable logging unless directed to do so by Messageware Support.

© 2021 Messageware Inc. All Rights Reserved Page 16
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5.4 Options tab

The Options tab in the ActiveSend Configuration console allows you to select the format in which to
compose the message, include your OWA signature, and run Messageware® ActiveSend at Windows
Startup.

e The “Message Options” section gives you the choice of composing messages in HTML or plain
text, as well as whether or not to include your OWA signature.

¢ “Automatically include OWA signature” will add the OWA signature if the OWA signature is
enabled

o “Refresh” will retrieve your latest OWA signature.

o [Microsoft 365 only] The “Mode” section affects whether the compose window is opened within
ActiveSend’s embedded browser, or in the default browser that is set for Windows.

e Selecting Run Messageware ActiveSend at Windows Startup will launch ActiveSend when you
start up your computer ensuring that there is less startup time when you send the first message of

the day.

General || Language ” Support | Options License

Message options

Compose messages in this format: | HTML

Automatically include OWA signature.
Signature:  8/28/2020 57 AM

Mode

(@ Defautt Browser
(O Embedded Browssr

Run Messageware ActiveSend at Windows Startup.

© 2021 Messageware Inc. All Rights Reserved Page 17
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5.5 Licensetab

The license tab in the ActiveSend Configuration console allows you to:

¢ View the date that your ActiveSend license will expire

o View further details pertaining to your license

General ” Language || Support || Cptions | License

License

[i5] View Details

© 2021 Messageware Inc. All Rights Reserved Page 18
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6 Install Process

Messagewaree ActiveSend is installed on the client computer; and the install program must be run with
Administrative privileges on the local client machine. To install Messagewaree ActiveSend:

¢ Run the install program by double-clicking on the install package (Messageware ActiveSend.msi).

e Atthe Welcome screen, press Next to begin the install.

ﬁ Messageware ActiveSend - InstallShield Wizard >

Messageware ActiveSend Installation Wizard

The Installation Wizard will install Messageware ActiveSend on
your computer. To continue, dick Mext,

WARMIMG: This program is protected by copyright law and
international treaties,

< Back Cancel

e Atthe End User License Agreement screen, carefully read the license agreement. If you accept
all of the terms of the agreement, click Yes to continue.

e Atthe Customer Information screen, enter the User Name and Organization.

ﬁ Messageware ActiveSend - InstallShield Wizard ot

Customer Information

Please enter your information.

User Mame:
e

Organization:

InstallShield

= ==

© 2021 Messageware Inc. All Rights Reserved Page 19
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e Atthe Setup Type Screen, select Complete and click Next.
ﬂ Messageware ActiveSend - InstallShield Wizard

Setup Type
Choose the setup type that best suits your needs,

Please select a setup type.

(®) Complete
E.:

Al program features wil be installed. (Requires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

Installshield

o Atthe Ready to Install screen, press Install to start the installation.
ﬁ Messageware ActiveSend - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

< Back | Install [ ! Cancel

© 2021 Messageware Inc. All Rights Reserved Page 20



@ssayeware .
Messageware ActiveSend

o Atthe Complete screen, verify that the installation has completed successfully. Click Finish to exit
the installation program.

ﬂ Messageware ActiveSend - InstallShield Wizard *

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
Messageware ActiveSend. Click Finish to exit the wizard.

Launch Messageware ActiveSend

< Back Cancel

© 2021 Messageware Inc. All Rights Reserved Page 21
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7 Uninstall process
To uninstall ActiveSend,

e Open the Control Panel; select Programs > Programs and Features
e Select Messageware ActiveSend.

[ Programs and Festures - O x
— = T @ » ControlPand > Programs » Programs and Features v & o
Cantrol Panel Home -
Uninstall or change a program
Viewinstalied updates To uninztzll 3 program, select it from the list and then chick Uninstall, Change, or Repair,
W Tun Windows features eo or
ot Drganite ~  Usingtall  Repair - o
Instali 2 program from the .
etwerk Name Publiker Instaled On  Sae Versicn A
-ﬂccte Acrobet Reeder DC Adobe Systermns Incoeporasted T2 B5IMB  18011,20055
P AMD Catayst Control Center AMD 13720 1.00.0000
¢ Geegle Chrermw Googh Inc. 716720 6T.0.339659
& Meszageware ActiveSend Meszageware incorparated /16/20 358MB 105723 v
Messagenare Incorparated Product version:  10.5,7.23 Support fnk it/ feww. rmessageware comy
Help Ik hitge/fawwmissage.. Update information:  Witpe//wiww. massagewane.<omy

e Click Uninstall.

e Select Yes to uninstall

Programs and Features

| Are you sure you want to uninstall Messageware ActiveSend?

L] In the future, do not show me this dialog box Yes L}

© 2021 Messageware Inc. All Rights Reserved Page 22
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8 Appendix A: Troubleshooting

Messageware ActiveSend

8.1 ISSUE 1: License Errors

8.1.1 ISSUE 1a: | received an activation failed error:
£ Ted - License Activation @

4

Your Meszageware ActiveSend license activation failed. Please re-enter
wour activation key and retry,

Activation key || |

Error details | (1] | | Cancel |

SOLUTION:

o Verify activation key.
¢ We recommend you copy/paste the code from your e-mail.

8.1.2 ISSUE 1b: I received a license count exceeded error:

31 Ted - Error (23w

@ Failed to activate licenze

An exception occurred when activating licenze.

Dretails:

License Count Exceeded

Copy
SOLUTION:

e Contact your Account Manager for assistance.

© 2021 Messageware Inc. All Rights Reserved Page 23
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8.2 ISSUE 2: | received a failed to login error:

Messageware ActiveSend

1 Ted - Check Settings @
|8l Failed to login
An authentication errar occurred when sending an Exchange
“Wweb Services request.
Details:
The request failled with HT TP status 401: Unauthonized. #
Copy
SOLUTION:

¢ Verify account information (email address, domain name, and password).

o Attempt to sign into OWA with same login information.

8.3 ISSUE 3: I received a failed to send message error:

3 Ted - Error ==

@ Failed to send message

Attermnpt to zend meszage failed.

Details:

Messageware ActiveSend received an unexpected response.

Copy
SOLUTION:

e Verify account information (email address, domain name, and password)

e Attempt to sign into OWA with same login information

© 2021 Messageware Inc. All Rights Reserved Page 24
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8.4 ISSUE 4: | received a waiting for network message
Ted - Send Message

Waiting for network to be ready..

Cancel

SOLUTION:

e Check your Local Area Connection; a network cable may be unplugged.

8.5 ISSUE 5: I received a password do not match error:

b= )

Messageware Activesend @

v \ Could nottest the account. Password and Retyped Password do not
' match,

SOLUTION:

e Passwords are case sensitive; check Caps Lock and retype both passwords.
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8.6 ISSUE 6: | received a URL not valid error:

Messageware ActiveSend

(e

Messageware ActiveSend

':0] Could not test the account. OWA UIRL is invalid.

SOLUTION:

Attempt to connect to OWA with the same URL.

Copy and paste URL from OWA Logon page.

8.7 ISSUE 7: I received an EWS failed error:
’@ Testing &ccount - Lagin Information @-‘

#  EWS test failed.

e Click Error Details

£33 Ted - Check Settings

6 Failed request

An exception occurmed when sending an Exchange ‘Web Services
request.

Details:

The remote name could not be resolved:
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SOLUTION:

o Verify account information (email address, domain name, and password).
e Attempt to sign into OWA with internet explorer using the same login information
o Verify EWS URL. Use the following formats:

Example:
For Exchange OnPrem users:
https://mail.company.com/ews/exchange.asmx

For Office 365 users:
https://outlook.office365.com/ews/exchange.asmx

8.8 ISSUE 8: OWA signature is not appearing in new messages
SOLUTION:

e Open the ActiveSend Configuration Panel
o Start/Messageware Incorporated / Messageware ActiveSend Configuration

e Inthe Options tab; select “Automatically include OWA signature”

£ Messageware ActiveSend Confiquration *

General || Language || Support ” Options | Licerze

Meszsage options

Compose messages in this format, | HTRL i

Automatically include 04 signature.

Mode

® Automatic
) Modem
() Classic

Run Messageware ActiveSend at Windows Startup.

Cloze
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8.9 ISSUE 9: Updating to the latest version
SOLUTION:

Messageware ActiveSend

e Go to: https://www.messageware.com/support/

e Under the support tab, select Product Updates

E‘ ™ Messageware Security & X ‘

< - O @ £ httpsy//www.messageware.com/support/

m*x ¥~ 2 ©»

@Ssagewafe Products  Trial  Pricing Resources |Support] Company

Customer Logon
Knowledee Base
Product Updates

Technical Support

The World's Leading Provider
of Outlook Web Access
Enhancements

Abour us Product Support
Careers

Messageware is committed to providing the best quality products and support for all of
Partners

our customers.

Sign in using your customer number and license key for ActiveSend

To access the customer area of our web site and obtain the latest released

versions of Messageware products, please enter your customer number and
license key below for validation.

Customer Number l:l

License Key |

Walidate Now
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8.10 ISSUE 10: Nickname is invalid.

SOLUTION:

e Enter a nickname in the nickname field

tessageware ActiveSend

w

&1 Mickname |

Mailbax Configuration
® Open principal mailbox

(3 Open other mailbox
[o]:4
Userrame [ x|

'ou must enter pour User name exactly as vou do in Owia;
either User, DomaintU ser or User@0 omain. com

9 Could not test the account, Mickname is invalid,

Server Configuration
To connect with Microsoft 365, an Application registration is required. The
Messageware registration can be wsed, or your administratar can add and

autharize the application in Azure.

Default Settings

Oy |https:/.v‘out|ook.office.com.-’owa

Graph AF1 |https'f’.-’graph microsoft. comwl.0

App D |<Messageware registrations

Awttharity: |https:Nlogin.microsoftonline.com!organizations

| Check Seftings |

| OK | | Cancel |

Page 29
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8.11 ISSUE 11: Tenant not found
SOLUTION:

e Typein avalid URL in the Authority field. The correct URL should be
‘hitps://login.microsoftonline.com/organizations’

B® Microsoft
Sign in

Sorry, but we're having trouble signing you in.

& Nickname |[Jacky -

| Madbox Configuration
AADSTS90002: Tenant ‘orga nizati] not found. This may i @ Open principal maibos
appen If there are no active subscriptions for the tenant. O Open other madbos
Check to make sure you have the correct tenant ID. Check - -
with your subscription administrator. ‘ e © o o -
Uset name [jackie® imictasoft com |

“ow must entes your User name exactly as wou do in O'wis:
ethes User, Domanilses of Uses@Doman com

Serves Configuration
To connect with Mi 365, an L pitration iz iequred. The Testing Graph connection..
] Messageware regetration can be used. of your administrator can add and
suthorze the apphcation in Azure .

Delauh Settings |
Troubleshooting details x

Owia [t outock. olfice. com/owa

Copy inf Gragh APY: [hitps://graph micsosolt com/v1 0
Request Id: 7993b465-7a6f-46d3-9f0d-0087 19ab6101 App D l(Hmwmm
C Id: 21340d87-6e d -5b73639: 6

Timestamp: 2020-06-26T17:38:552

Message: AADSTSS0002: Tenant "organizati' not found. This may |
happen if there are no active subscriptions for the tenant. Check to Check Settings
make sure you have the comrect tenant ID. Check with your

subscription administrator. | | [ | [ conea

Advanced diagnostics: Enable

If you plan on getting support for an issue, turn this on and try to

reproduce the error. This will collect additional information that will 3
help troubleshoat the issue. 3
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8.12 ISSUE 12: EWS URL is invalid
SOLUTION:

e Type in avalid EWS URL in the field.

Example for on-premises Exchange: https://company.com/ews/exchange.asmx

Example for Office 365: https://outlook.office365.com/ews/exchange.asmx

&3 Nickname [
Mailbox Configuration

(& Open principal mailbox
O Open other mailbox

E-mail Address I I *

User name [ ]

You must enter your User name exactly as pou do in OWa,;
either User, Domain\User or User@Domain.com

Password |gqeen |

Hetg.:pePassword i....-....-....-....' ]

Server Configuration

l Autodiscover ]

Owa URL | Jowa N
EWS URL [ Jowa ] |*

eq. hitps: //mail. company.com/owa’
https: //mail. company.com/ews/exchange. asmx

| Check Settings |

| ok || cence |

Messageware ActiveSend X

Q Could not test the account. EWS URL is invalid.
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9 Appendix B: Corporate Install and Deployment
Install Permissions

Messagewaree ActiveSend is installed on the client computer. The install program must be run with
Administrative privileges because information is written to the local client machine’s registry.

Supported Operating Systems

Messagewaree ActiveSend is a client side program that should be installed on a client machine. The
supported Windows platforms are:

e Windows 10, 8.1
e Windows Servers with Remote Desktop role enabled

ActiveSend is not supported on Exchange Servers due to a MAPI conflict.

Further Requirements
Further requirements for the client computer include:

e Microsoft .Net Framework 4.6.2 for higher
e Microsoft Edge and/or Internet Explorer will require a minimum of version 10 or higher

Install Program

The installation is Wizard-driven, straight forward, and easily completed within a short period of time.

Information needed for Account Configuration

User ID and password

Email Address

Customizing the ActiveSend Deployment File

A default deployment file is available to ease the ActiveSend installation and configure a custom
corporate environment. To obtain the ActiveSend Deployment Package contact Messageware Support
(support@messageware.com)
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